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Chairs report  

2018/19 has been another busy year at Brushstrokes. As we move into my fourth year as 
Chair of the Brushstrokes Management Committee, I continue to always feel inspired and 
enthused by the dedication and spirit of our very busy staff and volunteer team.  The need 
to support refugees, asylum seekers and migrants continues to grow, along with the number 
of people in crisis, destitution and desperate circumstances.  As always, I have been moved 
by the stories highlighted in this report of those we have helped.  I want to give my thanks, 
and the thanks of Father Hudson’s Care, to the Project Manager and the staff and volunteer 
team for continuing on to provide quality, essential services to people from across Sandwell, 
West Birmingham and the Black Country in an environment of high demand, high need, little 
resources and in a building which no longer suits our needs. 

The staff and volunteer team put the Brushstrokes ethos of welcoming the stranger into 
practice on a daily basis – ‘I was hungry and you gave me food, I was thirsty and you gave 
me drink, I was a stranger and you welcomed me’ Matthew 25: 35 – through our many 
advice and support services; our learning programmes of ESOL and IELTS; the distribution of 
donated resources and social opportunities; we are not only welcoming people but giving 
them the tools and knowledge needed for their own journeys of living in the UK. 

Brushstrokes Community Project exists because of our founding partners; the Infant Jesus 
Sisters, the Parish of St Neri and Father Hudson’s Care.  I am pleased to report that a new 
partner has joined this partnership, the Sisters of Our Lady of Charity of the Good Shepherd.  
The Sisters are dedicated to working with those in need and will be providing support to 
enable us to move to a larger premises during 2019/20.  

 

Jo Watters 

Chair – Brushstrokes Management Committee 

Head of Community Projects – Father Hudson’s Care 
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Project manager’s report  

Brushstrokes has continued to grow as an organisation this year, extending its reach into 
new communities, developing and sustaining new partnerships that enable the most 
vulnerable members of our community to access the support they need.  Brexit uncertainty 
and changing patterns of migration have continued to impact the lives of individuals and 
communities, creating uncertainty and suspicion. Brexit and Windrush have illustrated 
poignantly how immigration status can affect the lives of families and communities.  The 
announcement of new asylum accommodation contract this year, the roll out of Universal 
Credit in Sandwell and continued uncertainty for EU nationals about Brexit and whether 
they would be able to remain in the UK post Brexit provide a backdrop to our work this year. 

We have seen a growing recognition of the complexity that immigration status brings on 
individuals’ entitlements. Our capacity to provide evidence, demonstrate the impact of this 
issue and share how we have responded to the needs of vulnerable migrants, has informed 
policy and practice. More importantly, our investment in partnership work has enabled us 
funding for immigration and specialist welfare advice for the coming year.  

People come to this area having made different journeys. For some the journey has been at 
great personal cost and not of their own choice, yet despite these differences through 
contact with Brushstrokes and those we partner with, the welcome and support they have 
received have created a tangible sense that they have a stake along with us in a shared 
future.  One of our service users captures this, saying,  

“It’s not only about what you give us – it’s also your hospitality that counts. You are very 
welcoming – more like angels. When I came here I was a wreck. Now, although nothing has 
changed for me yet I have hope. Every day I look forward to coming here. Whatever my 
problem is you sit me down and tell me it will be alright.” 

Community has always been at the heart of Brushstrokes as a project. Founded in 
partnership and rooted in Sandwell it has always strived to welcome those from new 
communities to become part a community of hope. As a project we have the privilege of 
creating a new neighbourhood characterised by a new neighbourliness where individuals 
feel they can belong and play an active part with dignity and hope. This was brought home 
earlier this year when the former president of Sudan was deposed and a group of our 
Sudanese service users came to our office with sweets to talk and celebrate this change. 
Why did they come to us? What did this mean? I suggest they saw members of the team as 
friends and neighbours with whom they wanted to share good news, they saw us as part of 
their community, they saw us perhaps as part of their shared future. I wonder if this is what 
an integrated community might look like?  
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There is so much to be thankful about for as a project this year and the report will go on to 
outline some of the achievements. These would not have been possible without our 
fantastic team of volunteers, whose achievements were recognised in two sets of awards 
this year, our management committee, staff team, funders and the organisations we have 
had the privilege of working in partnership with over the past 12 months. We thank you for 
helping us to continue to deliver much needed support to individuals.    

Dave Newall                                                     

Brushstrokes Project Manager 
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Brushstrokes Highlights for 2018/19  

Brushstrokes community project is part of the Father Hudson’s Care charity.  Established 19 
years ago in Smethwick, where it is still based, Brushstrokes provides holistic support to 
asylum seekers, refugees and migrants from across Sandwell, West Birmingham and the 
Black Country. 

A. We supported 1536 asylum seekers, refugees and migrants from 96 
countries: 

1. To learn English 
 Our free ESOL classes go from pre-entry to entry level 3 and 181 

individuals have studied with us this year.  
 Securing funding for new IELTS courses that have enabled 47 migrant 

health professionals to access free IELTS lessons. 
 Funding through the Better Health programme has increased access 

to ESOL for those with the lowest levels of English. 
2. With advice, information and support 

 On asylum support, education, employment, health, housing, 
Immigration and welfare benefits. 

 At our centre, through local outreach session and home visits. 
 We completed 443 home visits to vulnerable migrants this year. 
 Our Asylum Early Acton project has increased outreach to asylum 

accommodation in Sandwell ensuring access to legal representation, 
health care, resolving asylum support issues and responding to 
destitution. 

 Asylum guides are supporting individuals to understand the asylum 
system and 5 individuals have been granted Refugee status so far. 

 Funding for a full-time Immigration adviser post increasing access to 
free immigration advice in Sandwell has been secured.   

 395 individuals received immigration advice this year at our weekly 
Immigration drop-in. 

 80 refugee households have been supported through our refugee 
homelessness prevention work. 

3. Giving practical resources 
 Food was provided for 3393 individuals.  
 Clothing was given to 493 people. 
 Baby equipment was provided to 88 families. 
 Baby packs helped 64 new mums. 
 Vulnerable families were provided with Christmas gifts.  

4. With social opportunities 
 The Community café served 1751 meals this year to people from 32 

different nationalities. 
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 The Big Lunch drew together 56 existing and new residents in 
Smethwick to share food and friendship this year.  

 ‘Knit and Natter’ provides a safe space for some of our service users 
to build confidence and develop their skills.   

 Summer walking sessions provided an opportunity for some of our 
single and isolated service user to be part of a community activity. 

B. Volunteering: 
1. Volunteers provide support across all our services enabling us to deliver such 

a breadth of support.  
2. 70 people volunteered for us this year and we currently have 57 active 

volunteers. 
3. Volunteers provided over 5100 hours of their time this year.    
4. Our volunteers have been recognised in the Sandwell Volunteer Awards and 

Smethwick Community Awards winning in several categories. 
5. 7 volunteers secured employment this year. 
6. In partnership with Refugee Action we have trained and recruited 11 

volunteer Asylum Guides. 
7. Volunteer advice workers have been recruited and completed an adviser 

training programme. 
8. Volunteers have completed training in Immigration, Housing foundation 

courses and level 2 Food Safety certificates. 
C. Influence and partnership work: 

1. Brushstrokes worked with two local partners to deliver part of the ‘Out of Africa’ 
research for United Nations Development Programme, helping shape this research 
and ensuring that the views of local communities were heard in this Europe wide 
project. 

2. Brushstrokes experience of delivering community ESOL and meeting the advice and 
advocacy needs of new communities has informed successful partnership funding 
bids to benefit Sandwell residents. 

3. We brought together local refugees and EU citizens and the Home Office to 
comment on and inform new indicators of integration. 

4. We have worked with DWP and JCP locally, providing evidenced to highlight and 
address the issues refugees are facing in claiming Universal Credit. 

5. USE-IT community research is enabling new communities to have a say in the local 
community. Brushstrokes and our service users are contributing to this work.  

6. Through the Asylum Early Action project, we have helped shape the Asylum Early 
Action principles and promoted these at a local and regional level. With three of our 
refugee service users who had been supported by an Asylum Guide we showcased 
our outreach and asylum guides work at the Asylum Early Action launch event.  

7. The refugee homelessness prevention pathway and our approach to private sector 
housing work with migrants has informed work at a local and regional level on 
migration funding, homelessness and approaches asylum support and refugee 
integration.  
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8. Brushstrokes is an active participant in a range of local and regional networks and 
partnership concerned with improving the outcomes and opportunities for refugee, 
asylum seekers and migrants. 

9. We are leading on a local partnership to deliver support for vulnerable EU citizens 
who wish to apply for settled status. 

Progress on our Priorities for 2018/19   

1. Identify suitable premises that enable us to sustain the delivery of our services 
 IN PROGRESS FOR COMPLETION IN 19/20 

2. Increase our capacity to deliver IELTS for migrant health professionals. 
 COMPLETED    

3. Secure funding to expand Immigration advice at Brushstrokes. 
 COMPLETED    

4. Increase access to information and advice for asylum seekers and refugees through 
the training and recruitment of additional advisers and advice drop-in sessions. 

 COMPLETED    
5. Sustain the work with migrants and landlords in the private rented sector and 

recruit further peer housing mentors to support this work.  
 ON HOLD – funding not secured.  We continue to provide a limited housing 

advice and support as part of general advice service. 
6. Build on our existing relationship with new EU community organisations and 

develop new approaches to understand, inform and respond to the impact of 
Brexit on EU nationals.   

 COMPLETED FOR 18/19. On-going for 19/20 
7. Sustain and develop our strategic engagement with local, regional and national 

networks dealing with asylum and migration and provide evidence from our work 
that can influence social policy. 

 COMPLETED FOR 18/19. On-going for 19/20 
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Priorities for 2019/20  

1. Ensure the smooth transition of our services into new premises. 
2. Continue to develop our work on migrant health including delivery of health 

awareness and piloting health screening sessions.  
3. Ensure core posts are funded and continuation funding is secured for our 

immigration and specialist welfare and housing advice work. 
4. Delivering new projects where funding been secured including support for single 

asylum seekers in houses of multiple occupancy, a Settling Well advice project with 
Citizens Advice, an EU Settlement support project for vulnerable migrants, health 
screening, and additional immigration advice and casework. 

5. Secure resources to develop additional management support for our advice services. 
6. Working with EU communities to understand and develop responses Brexit and 

provide specialist support for vulnerable EU citizens to apply for settled status. 
7. Sustain effective partnership and network engagement ensuring Brushstrokes 

provides a strong evidence base to influence migration related policy and practice   
8. Strengthen service user and community involvement in the development and 

delivery of services for new communities in Sandwell and West Birmingham 
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New neighbours in 2018/19 

This year we have been able to help more people from more nationalities on a wider range 
of issues.  

    

 1536 service users (Up from 1233 in 2017/8) 

  

 

  41%   male                            59% female 

 

 We helped individuals from 96 countries of origin this year 
 Up from 78 in 2017/18 
 Increasing numbers of Sudanese, Nigerian, Pakistani, Eritrean,  

          Romanian and Polish nationals have been seen this year. 
 
 
 63% of service users lived in Sandwell  
 30% lived in Birmingham (Up from 28% in 2017/18)  
 43% of service users come from Smethwick  
 West Bromwich is the second highest area of residence in Sandwell   

          for our services this year. 
 
 Asylum seekers and refugees made up 61% of service users this  

          year, down from 69% in 2017/18 
 EU nationals (11%) and British Citizens (9%) were the 3rd and 4th   

          highest groups by immigration status.  

 

(Further information on our service user profile is included as an appendix.) 

 

 

 
 
 
 



 

13 
 

 

English provision: Developing confidence and supporting 

integration 

Our language classes run from Monday to Thursday and we hold 22 classes per week. The 
ESOL provision is overseen by our ESOL coordinator and delivered by her and qualified 
volunteers.   

228 people have accessed classes at Brushstrokes in the 
12 months between April 2018 and April 2019 (47 IELTS 
learners and 181 ESOL).  

-------------------------------------------------------------------- 
 228 individuals have attended Classes this year 
 26% of learners are men 
 74% are women  
 38% of our ESOL learners are asylum seekers 
 Learners come from 35 different countries 

In previous years the largest number of learners were 
from Afghanistan and Iraq but this year the highest 
percentage of students come from Sudan.                    

The greatest proportion of our learners are below entry level 1. We run a dedicated 
beginner class for women who have had no 
schooling and cannot read or write in their first 
language. In a smaller class where the pace is much 
slower, attendance is excellent and learners have 
begun reading. 

Learners who are British citizens are often eligible to access accredited college courses but 
prefer to stay at Brushstrokes. Reasons given include: 

 The college is too far from children’s nursery/school/their home. 
 They prefer the slower pace of learning at Brushstrokes. 
 Brushstrokes is familiar.  People come for other services as well as English.  As one 

student said recently, “This is my home.” 

Exam Achievements 

All ESOL learners are given the opportunity to take English Speaking Board (ESB) exams. This 
year saw 57 exam passes in either reading, writing or speaking and listening.     

Learner achievement is not just about statistics but about people gaining the confidence to 
communicate and take responsibility for their lives.  One learner recently said that she now 
talks to other mums in the park.  She spoke first and was nervous but determined to 

“Now I can read a letter from the 
hospital.  Today I read a letter 
for a scan.”  Kochar ESOL 
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overcome her shyness.  She was surprised how easy it was and her confidence both in and 
out of class has improved as a result. 

 

 

In November 2018, Brushstrokes took part in Parliament Week, an initiative run by the 
Parliamentary Outreach team which aims to inspire interest in parliament, politics and 
democracy.  ESOL lessons throughout the week were on topics such as parliament, voting, 
the work of an MP and 100 years of women’s suffrage.  The Entry 1 class held their own 
election with teachers, Anne and Steve, standing as candidates. 

Learners on our Better Health Class, funded 
through Sandwell Consortium, visiting 
Smethwick Council House.  

 

IELTS students took part in a Parliament Week 
essay competition which was won by IELTS 
student, Nessma Abdalla, a doctor from 
Sudan, who chose the topic Does Democracy 
Work?  

 

 

 

“Now I can talk to the doctor without an interpreter.” Rajinder ESOL 
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“I feel confident in 
practising English 
with others and due 
to the tips I gained 
from the course, I 
have started my own 
plan to study at 
home.”  Sulafa 
IELTS 

Strategic priority 2 - Increase our capacity to 
deliver IELTs for migrant health professionals  

IELTS  

Overseas professionals need to get good pass marks in academic 
IELTS tests in listening, speaking, reading and writing to be able to 
gain registration to work in the health sector in the UK.  Working 
with the USE-IT! project we currently provide free IELTS classes for 
overseas health professionals wishing to continue practicing in the 
UK. 

We ran eight IELTS courses this year with 47 students. Two students, 
both doctors from Sudan, passed IELTS over the summer break 2018. 
They had both been attending since September 2017. 

Najla said “I can honestly say it is the best IELTS preparation course in Birmingham and I 
have learnt a lot since I joined it. This is because it combined IELTS teaching with general 
English so you know which tense to use for each writing task”. 

One learner started an MBA at Birmingham University as well as her IELTS because she felt 
IELTS was an insurmountable obstacle. However, she recently said: 

“I feel confident and motivated. So far, I have managed to get 6.5 Band in my IELTS, and I 
am sure with the teacher’s guidance I will reach my goal that is Band 7 overall.”  

Since January 2019 we have started to deliver an IELTS course that is funded by a new NHS 
initiative being led by Sandwell and West Birmingham Hospitals NHS Trust. The Healthcare 
Overseas Professionals Project (HOPP) has extended our IELTS provision out to health 
professionals with overseas qualifications living in the Black Country.  

Life in the UK 

Three ESOL students who were also attending our Life in the UK course 
passed their Life in the UK test recently.  This is a major achievement as 
the test is notoriously difficult.  All three attended regularly and worked 
really hard. Pictured is Fatima Sidiq with her test and B1 certificates. 

Volunteers  

None of this would be possible without the continued hard work and 
commitment of our team of 14 volunteer teachers and 12 classroom 
assistants.  Two members of the congregation at Smethwick Baptist 
Church regularly help with classes there. 
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Case Study – IELTS student (Funded through the HOPP project)  

S is a medical practitioner from the Sudan who has a Masters Degree in public and tropical 
health. She qualified as a GP in the Sudan in 2006 and came to the UK with her two sons in 
2017 to join her husband, a doctor, who had already arrived in the UK from the Sudan.  

S started IELTS classes in January 2018 but the family has been beset by housing difficulties 
throughout their time in Birmingham and this has been very stressful and has disrupted S’s 
attendance at class. The housing issue has now been resolved by Brushstrokes. The family 
have had to move from one area of the city to another, but the children have remained in 
their original school in which they were settled and happy. This necessitates S escorting the 
children by bus to and from school which takes a total of five hours every day. S has an 
additional two hours of travelling when she attends IELTS class.  

Despite these difficulties S is highly motivated to resume her career as a GP and says that 
attending the classes gives her more confidence, reduces isolation, and gives her a new 
sense of self. She believes that the classes are extremely valuable and says that colleagues 
have commented on how they have noticed that her speaking is much clearer and more 
confident. S feels that she is seeing a big improvement in her listening skills too. She finds 
that writing is the main difficulty but that has started to improve markedly. She regularly 
produces written assignments for homework.  

S spends a lot of time on language study and utilises her otherwise wasted hours travelling 
on buses to focus on studying English. She is strongly focussed on achieving band 7.5 in 
IELTS and has set herself a target of sitting the exam in the autumn of 2019.  

January 2018 reading 4 writing 4 speaking 6.5 listening 4  

January 2019 reading 6.5 writing 5.5 speaking TBC listening 7 
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Advice services  

Strategic priority 3 - Secure funding to expand immigration advice at Brushstrokes 

Strategic priority 4 - Increase access to information and advice for asylum seekers and refugees 
through the training and recruitment of additional advisers and advice drop-in sessions 

Strategic priority 5 - Sustain the work with migrants and landlords in the private rented sector and 
recruit further peer housing mentors to support this work  

Outreach and Advice services: Welcoming the stranger   

We have seen a significant increase in the capacity to provide advice at Brushstrokes in the 
past 12-months. New developments have included securing funding for a full-time 
immigration adviser to address the need for immigration advice, the start of the Asylum 
Early Action project, funding for additional advice and outreach work and a senior advice 
worker for the Settling Well project. Unfortunately, we were unable to secure further 
funding for our work with migrants renting in the private sector, however several of our 
advice team completed additional training on housing rights to help address this gap. 

As a service we have adapted to make better use of our limited space, with the introduction 
of twice weekly drop-in clinics since October.  The drop-in has enabled us to triage cases 
more effectively, ensure urgent advice issues are prioritised and created additional capacity 
for outreach and home visiting.  Home visiting, especially for those in asylum 
accommodation in Sandwell has always been a hallmark of Brushstrokes approach to 
ensuring that the most vulnerable individuals are able to access the advice and support they 
require. This year the Asylum Early Action project is helping us test out the effectiveness of 
this approach.  

In the period from 1st October 2018 to 31st March 2019 we saw 344 individuals at our twice 
weekly advice drop-in clinics. This service is seeing increased levels of demand, in March we 
advised 100 individuals at the drop-in sessions. Almost 70% of the drop-in users lived in 
Sandwell.  By immigration status, asylum seekers (28%), EU citizens (15%) and refugees 
(15%) represented the largest groups.   

Kafu, who accessed our advice service through the drop-in clinic, highlights the difference 
being able to access advice delivered in this way has made. 

I came to Brushstrokes on the 17/04/2019 when I was very depressed about my housing and benefit 
issues. I was about to be evicted because of Universal Credit issues I had. Harriet said I needed an 
appointment because I was late. After assessing my case she decided to see me immediately. I don’t 
have the right words to describe how I feel about the help she gave me. Thank you to Brushstrokes 
for helping me. Today I can now sleep well because Harriet spoke to Birmingham City Council and 
they agreed that I pay what I can afford while waiting for my Universal Credit claim to start. I’m very 
happy now. 

Kafu 
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Brushstrokes Advice provision this year 

  

 344 individuals seen at our advice drop-ins Oct 2019 – March 2019 
 The most frequent requests for advice were Immigration (24%) ;  

          Housing (14%); Asylum suport (14%); Welfare Benefits (10%) &  
          Health (10%) 

  

 443 home visits completed this year  

 

 80 Refugee Households supported through the homelessness  
         prevention pathway accessing accommodation and welfare benefits 
 7 Refugee Integration loans 
 9 successful applications for local welfare provision 
 10 refugee households with budgeting advice 

Asylum Early Action project  

 Legal representation secured for 52 individuals 
 GP registration secured for 48 individuals  
 5 individuals supported by an ‘Asylum Guide’ secured refugee status 
 Monthly advice clinic set up with Handsworth Welcome increasing  

          access to advice for asylum seekers in West Birmingham 

 

 113 asylum seekers supported by the Early Action advice worker to  
          end of March 
 98 units of asylum accommodation visited through this project         

          between October 2018– March 2019 

Immigration advice  

 

 395 individuals received immigration advice 

 

 

 52% of service users lived in Sandwell, a 6% increase on the 
previous  

       year 
 36% lived in Birmingham 
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 Advice at OISC level 1: 42 
 Advice at OISC level 2: 271 
 Advice at OISC level 3: 82 

 

 Private sector housing advice 
 We supported 79 households (257 individuals) 
 62 households were supported into or to sustain tenancies in  

             The Private Sector 
 5 Households secured social housing  

 

 Clients came from 31 different countries  
 57% of the clients were EU nationals 

 

Work Club 

 

 66 individuals were supported through work club this year 

 

Asylum Early Action                                              

Brushstrokes is working with Refugee Action and six other charities to bring early action 
approaches to our work with those seeking asylum. The project started in July 2018 and has 
been funded by the National Lottery Community Fund for 3 years. It is being coordinated by 
Refugee Action. 

Our Asylum Early Action work comprises three elements:  

- Outreach and home visiting to asylum accommodation 
- Offering individuals and Asylum Guide 
- Testing our refugee homelessness prevention pathway.    

Since October 2018 when Lukano, our Early Action Advice worker started, we have been 
developing the capacity of our asylum guides to support recently arrived asylum seekers.  
The asylum guides project is another partnership with Refugee Action, further information 
on the programme is available at https://asylumguides.org/. We have 5 active guides and 
have trained another 6 individuals who will be matched with a client in the May.  
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We have visited 98 properties where asylum seekers are accommodated since our Early 
Action worker started. We have established a systematic visiting programme designed to 
get round all the asylum accommodation in Sandwell over the next 4 months.  Visits have 
created additional contact for advice and information on the asylum process and helped 
address immediate issues which may have led to crisis such as a significant number of new 
contacts not having legal representation for their asylum claim.  

Finally, as a result of the existing contact through outreach and advice new refugees are 
coming to us for advice on housing, benefits and education and training as soon as they 
have received their Home Office decision. This is giving us more time to help them manage 
the transition from asylum support 

“Brushstrokes have been the go-to place for me whenever in doubt about my circumstances 
or looking for direction about my asylum claim. Since I started coming here and meeting 
with my asylum, guide, Miss A, I feel the commitment she has with the service of 
Brushstrokes. A very hardworking person. I have recommended their services to many 
asylum seekers I meet in the street and they all get positive results from the service. I highly 
recommend Brushstrokes service to anyone seeking help especially with Asylum Guide, and 
I am very happy anytime I come here……”  

 

(Brushstrokes team and friends who have been successfully supported through the asylum 
guides project with Rachel Ward-Newton {Asylum Guides National Programme Project 
Manager Refugee Action} at the Asylum Early Action Launch event.) 

“...Brushstrokes have renewed my life for the better... following refusal of my asylum claim, my 

life was falling apart. I was not only destitute, sleeping rough, depressed and suicidal, but also 

leading a hopeless and useless life. Thank you Brushstrokes for resuscitating my life again...” 

Habib 
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Refugee homelessness prevention   

The Refugee Homelessness Prevention pathway project provides advice, information and 
practical support to individuals with positive decision to prevent them from being destitute. 
The distinctive approach of the project addresses their housing needs, access benefits or 
employment and open a bank account, which clients require before Universal Credit can be 
applied for. Brushstrokes works collaboratively with various organisations within Sandwell 
and across the West Midlands and more recently the Local Authority Asylum Seeker Liaison 
Officers (LAASLOs). On receiving notification of a positive decision on an individual’s asylum 
claim Brushstrokes makes contact with the new refugee and offers advice and support.  

The transition period from when asylum seekers get their leave to remain and move from 
asylum support to mainstream welfare benefit system is still challenging for those refugees 
we are supporting. This has been complicated with the introduction of Universal Credit and 
difficulties refugees find in opening a bank account. The situation is more complex for 
clients with limited English language, long term health conditions or disability.  

Grace highlights the difference the homelessness prevention pathway made to her.  

“I am very happy that I came to you for help when you sent us your letter. I was scared, not 
knowing where to get help from. Your letter came at the right time. Thank you for your 
help. Even when I came late for my appointment, Harriet was still kind and patient with me. 
Brushstrokes is one in a million”.   

 

Case Study 

H received refugee status in December 2018 but the names on her Biometric Residence 
Permit and Home Office decision letter were spelt incorrectly. Her solicitor returned the 
documents to the Home Office for correction, meaning H couldn’t present any form of ID at 
her benefit appointment. She came to Brushstrokes for support on 14.12.18 as her asylum 
support was ending on 07.01.19. We secured emergency accommodation to prevent 
destitution. Although she was attending college 3 days a week, the emergency 
accommodation didn’t provide any finance for travel expenses which meant she would be 
unable to attend college until the Home Office issued new documents. Through our 
destitution fund Brushstrokes provided support towards travel expenses. It took two 
months for her new card to be sent back to client. H says, “I am so grateful to Brushstrokes 
for helping me. Everyone was good to me when I go to the office two weekly to get travel 
money. Without your help I would have missed my classes for 2 months”. 
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Supporting migrant tenants in private sector 

accommodation                                       

The Safe and Sound project, funded by the TDS charitable foundation, built on our previous 
advocacy work for migrants renting in the private sector and to work more proactively with 
local landlords. It provided housing advice and support to 79 households and 257 
individuals. The project ended in October 2018. 

 62 households were supported in/ into private sector accommodation. 

 5 were supported into social housing as a result of our intervention.  

Four peer mentors from migrant backgrounds were recruited and trained through the 
project. Once trained they were able to provide support to our housing adviser, deliver 
community information sessions on privet sector tenants’ rights and responsibilities and 
disseminate this information in the communities they belonged to. The peer mentors 
become an important source of referral into the project for housing advice and one of them 
is now employed by Brushstrokes. 

Case Study  
C – Was an EU national who is here on her own with 3 children. She came to the UK to work 
and was able to secure her own private sector housing. After working for a few months, she 
was diagnosed with a terminal illness and became unable to work. She was experiencing 
financial hardship and struggling to pay her rent. After being wrongly advised by another 
organisation we were able to support her to claim an appropriate benefit and enabled her 
to sustain her tenancy whilst she continued treatment.    

 

Immigration advice  

As the only OISC registered organisation in this area providing free immigration advice 
above OISC level 1, our weekly drop-in has seen a further increase in demand this year. 
Through Refugee Actions’ frontline immigration adviser pilot training four members of our 
advice team have received training and are working towards OISC accreditation. We have 
also worked with Sandwell Council and the Sandwell Advice Providers Network to explore 
ways of increasing access to immigration advice in the area.  

One outcome from this work is 12- months funding for a level 2 immigration adviser 
who will take on immigration cases in Sandwell and be a resource to other advice 
providers. Salman has taken on this role part time from April 2019. We were 
delighted that his previous voluntary role was recognised recently in the Smethwick 
Volunteer of the Year awards.  With the introduction of the EU settlement scheme 
on 31st March several of our advisers will also be seeking accreditation to provide 
support for individuals wishing to apply for settled status.  
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Work club 

Our work club runs once a week and provides support to local residents, refugees and other 
migrants. Over the past twelve months we have supported 66 individual clients who are 
eligible for work across 219 appointments. Some of our clients are initially severely 
disadvantaged by a lack of basic IT skills, telephone confidence and/or literacy skills. There 
has been a noticeable improvement in these ‘soft skills’ in our work club cohort in that 
people who were once extremely reliant on us are now much more self-assured and 
independent in searching and applying for jobs. At least two attendees have gone on to 
secure employment in the past few months. One of these, Mark, says,  

‘I am so delighted. You guys have changed my life’.  

 

 

 

 

 

 

 

 

 

As part of the USE-IT! project 24 individuals with overseas qualifications have received 
assessments, referrals and ongoing support. This includes 17 who hold medical 
qualifications and 7 with non-medical qualifications.  Working in partnership with NHS 
Learning Works many of the medical professionals have been able to secure places on our 
IELTS courses and received support to move them closer to work back in the health sector. 

 

   

 

 

 

 

 

 

It is good here. You help me with computers 
and print jobs for me. I feel more confident 

to apply for jobs. 
 

You created my CV and uploaded it and 
help me with job searches. I feel ready for 
work. You also helped me with transport. 

My confidence has improved. 

You have helped me a lot. And helped me 
with my CV. Now I am working, thanks to 

Brushstrokes. 
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Volunteering: different journeys, shared future 

It is our volunteers who make the work of Brushstrokes possible giving us time, talents and 
providing a welcome to those who come through our doors. The past 12 months has seen us 
exceed our targets for volunteer recruitment and retention. Interest in volunteering with 
Brushstrokes has been generated through attending several recruitment events and 
marketing through our website and Facebook page. Seventy individuals volunteered with 
during this year. 

Of the many successes this year has been the public recognition of our volunteers.  The 
volunteers have been recognised by the 2019 Smethwick Community Awards and the Bi-
Annual Sandwell Volunteer Awards for 2018. Brushstrokes volunteers were finalists in a 
number of categories and won overall Young Volunteer of the Year, Volunteer Coordinator 
of the Year and Smethwick Volunteer of the Year. The Café volunteer team were finalists in 
the recent local “Smethwick Volunteer Community Awards” which has again reinforced 
their confidence. 

Brushstrokes were nominated by Sandwell Council for the Queen’s Award for Volunteering 
this year and we wait to hear whether we have been successful in securing this award. 

  

 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
  

 

  

 

 Henna Akhtar Winner Sandwell 
Young Volunteer of the Year 2018 

 Congratulations to Steven Hardman who receive 
two awards for separate categories. 

Martin McNally Winner Sandwell 
Volunteer Coordinator of the Year 2018 

Salman Mirza Winner Smethwick 
Volunteer of the Year 2019 
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 57 active volunteers 
 25 volunteers recruited this year 
 19 volunteers are refugees or were born outside the UK 
  7 volunteers ained employment during 2018/19    

 
 17 volunteers live in Smethwick 
 9 others live in neighbouring wards 

 

 5163 hours of volunteers 
 Over 1500 more hours than in 2017/18 (43% increase) 
 816 hours of student involvement in volunteering 

 
 12 volunteers gained level 2 food safety certificates 
 11 received training to become ‘asylum guides’ 
 6 have completed adviser training 
 2 have completed Housing Foundation courses 
 2 have received immigration training 

 

 Value of volunteer contribution to the organisation this year  
              is a staggering £72,282  

 

We are privileged to have volunteers from the following countries of origin -  Zimbabwe, 
Pakistan, Albania, Cameroon, Spain, Afghanistan, Rwanda, India, Nigeria, Iran, Kurdistan, 
Latvia, Mexico, Eritrea, USA and Germany. 

Volunteering outcomes 

Volunteer evaluations from training and reviews indicate that 87% of individuals feel more 
confident as a result of volunteering with us.  

 “By being involved in Brushstrokes I was able to make new friends and gain in confidence. I 
also enjoyed helping in the classes. Brushstrokes then supported me in my University Course 
studying to be a Classroom Assistant… Brushstrokes have changed my life and I am now 
happier and more confident, and I am looking forward to getting employment”. Junior 
(Volunteer)  

Another great impact of volunteering is the ability for the volunteer to gain employment. 
Over this reporting period we have celebrated the fact that seven of our volunteers have 
left us for employment.  In February’s newsletter we have celebrated the success of several 
volunteers and thanked them for all their time.  
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“I owe a great deal to Brushstrokes. I became a volunteer in 2014 helping with 
administration. With their support and training I moved onto being a housing advice 
volunteer gaining a qualification in Information & Advice Level II and now I am a paid 
member of staff helping with advice. I gained in confidence and would like to say a HUGE 
thank you to everyone at Brushtrokes” Hawar Amin 

 

Students: We are very proud of our strong connections 
with the religious colleges and have two Jesuit novices 
from Manresa House, two seminarian students from 
Oscott College and a student from The Royal English 
College, Valladolid, Spain who completed a two week 
placement and a Columban Missionary Volunteer.   
In addition, we have students from Wolverhampton 
University, Birmingham City University and Aston 
University.   
 
 

 

 

 

 

 

 

Claudia 
Catering 

Andrene  
ESOL 

Sol Diaz  
Outreach 

“Hola. Thank you for getting me on board and being so warm and welcoming. It’s been a 
wonderful opportunity and I’ve loved every moment.” 

Sol Saul-Diaz (volunteer) 
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Community Café – A welcome for all 

Over the past year the Café has welcomed people from over thirty-two different countries 
and has served up over one thousand, seven hundred and fifty hot meals (1751). This is over 
a 20% increase upon the previous year. It has been running at over its full capacity of thirty 
per week by a wonderful team of volunteers. Volunteers from the local community and 
from new communities are involved in preparing food and serving a diverse group of local 
residents and our service users.  

The funding from the Anchor Trust helped to support the coordination work of the Café and 
enabled Martin to work with our team of volunteers in the development of a book of 
recipes in the Love Food Hate Waste cookbook produced last summer.   

We received a town grant from Sandwell Council from December 2018 that is helping to 
sustain the community café, provide additional food safety training for new and existing 
volunteers and support the delivery of several community food events over a 6-month 
period including the Smethwick festival of food held in March 2019.  

The Big Lunch and Annual Christmas party.  

Another great success over the year was our community lunch in June with 
fifty-six people from the local community attending and sharing their food 
and friendship. 

We received a fantastic response from our volunteers to assist and help out 
with our annual Christmas Party which was a great success with over one 
hundred and twenty children attending and receiving presents.   
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Strategic priority 6 -  Build on our existing relationship with new EU community organisations and  
develop new approaches to understand, inform and respond to the impact of Brexit on EU nationals. 

Strategic priority 7 – Sustain and develop our strategic engagement with local, regional and national 
networks dealing with asylum and migration and provide evidence from our work that can influence 
social policy.  

Partnership and influence - Developing a shared future  

As a community project founded by three organisations, Partnership and a willingness to 
work alongside others to address the needs of vulnerable communities has always been a 
hallmark of our work. This past 12-months has seen us strengthen our partnerships at a 
local and regional level and build new relationships nationally.  

 Through our membership of Sandwell Consortium, we have been one of the delivery 
partners in the Better Health programme and contributed to the development of the 
Sandwell Language Network. 

 As a part of Sandwell Advice Providers Network, we have played an active role in 
developing and delivering a response to the lack of free immigration advice for the 
benefit of Sandwell residents.  

 As a partner in the USE-IT! project, working alongside Sandwell and West 
Birmingham Hospitals Trust, we are supporting migrant health professionals to move 
closer to work in the NHS.  The approach developed through USE-IT! to community 
based IELTS resulted in additional funding being secured to enable IELTS delivery for 
a further year and an extension of this to individuals who live in the Black Country.  

 In June 2018 we brought together Ileys Community Association and the African 
French Speaking Community Support Group in a partnership to deliver the UK 
element of the United Nations Development Programme ‘Out of Africa’ research 
project.  

 Brushstrokes work with EU citizens and Emconet, European’s Welfare Association 
and Ileys Community Association enabled us to develop a partnership bid to provide 
support to vulnerable EU citizens to apply for settled status in the UK post Brexit. We 
have been successful in securing a grant from the Home Office to deliver this work 
that will support vulnerable individuals across Sandwell and West Birmingham.  

 Through the Asylum Early Action project, we are working with Refugee Action and six 
other voluntary organisations in England helping to develop and pilot new ways of 
working with those in the asylum system to prevent individuals falling into crisis. 
Brushstrokes has contributed to the development of the Asylum Early Action 
Principles and was one of the first organisations to work with Refugee Action piloting 
the Asylum Guides project. 
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(The ‘Out of Africa’ research team from the 3 organisations receiving their certificates at the end 
of the UNDP research training – June 2018) 

Influence 

Our work with and alongside new communities often identifies practical or systemic barriers 
that they face in seeking to settle and play and active role in the wider community. Together 
we seek to create opportunities for new communities to present their concerns and 
aspirations to providers and policy makers.   

This year we,  

 Brought landlords and migrant tenants together to share their perspectives, break 
down myths and build a shared understanding of migrants and the private landlords. 
This resulted in several new tenancies and proactive referral from landlords to our 
advice worker to help migrant tenants sustain their tenancy.  

 Enabled local residents from migrant backgrounds to participate in a workshop 
considering new Indicators of Integration being developed by the Home Office. This 
was a unique opportunity for people to share their experience and perspective on 
what makes integration to the Home Office team.   

 Organised a Brexit workshop with Emconet and Central England Law Centre to 
explain the rights of EU citizens post Brexit. EU citizens had the opportunity to raise 
their concerns and gain a clearer understanding and reassurance of their rights.   

 Highlighted our current Asylum Early Action work and of our proactive outreach to 
those in asylum accommodation at the national launch of the Asylum Early Action 
charter. We have shared this work at a local and regional level and encouraged 
funders and local authorities to consider adopting the asylum early action principles 
when considering funding work on migration. (https://asylumearlyaction.org/ ) 

 Shared our private sector housing work with migrant tenants and refugee 
homelessness prevention pathway in regional forums looking at homelessness, 
asylum support and future funding for migration work.      

 Used our experience of working with refugees in the transition from Asylum support 
to work with DWP and local JCP partnership managers to highlight and resolve issues 
with claiming Universal Credit for this group. 
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Resources – Simple acts of kindness 

Brushstrokes supports families and individuals in Sandwell and Birmingham, especially 
asylum seekers and refugees with little or no access to public funding by providing practical 
resources of food, clothing and household essentials to people who are experiencing great 
need. We are also a referring organisation for the Smethwick food bank.  

Our Baby packs contain essential items for new and expectant mothers, such as nappies, 
clothes, blankets, bottles, Moses baskets, baby wipes and toys. Our ongoing relationship 
with local health visiting teams has ensured some of the most vulnerable individuals have 
been able to benefit from this support.   

Our resource provision continues to be made possible by generous donations from schools, 
churches, individuals and business over the past year.  This year has seen the continued 
generosity of schools providing donations of food at Harvest and presents for families we 
work with at Christmas.  

This year we were able to provide the following:  

 

 3393 individuals provided with food  

  

 166 referrals to Smethwick food bank 

 

 

 493 clothing packs provided  

 

 64 baby packs provided   
 173 packs of nappies provided 
 194 provisions of  baby milk 

 

 88 provisions of Baby equipment 
 

 
 100 provisions of household items 
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One of our service users illustrated the difference our resource provision makes,  

You are very friendly people – you never see a frowning face here. When I go home, I go 
home happy. I am living a healthier lifestyle because [your help] saves me trying to borrow 
money from people to buy food for myself and my kids. My two-year old son is always 
happy and smiling here. You are already doing more than enough to help me. You could not 
do more. 

Anonymous 
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Brushstrokes would have been unable to deliver our range of services without the support 
of our funders. We would like to express our thanks to the following:  

- The Anchor Trust  
- The Big Lottery Fund (Awards for all) 
- Caritas Archdiocese of Birmingham 
- Edgar E Lawley Foundation 
- Edward Cadbury Charitable Trust 
- European Regional Development Fund through the Urban Innovative Actions  
                Initiative (USE-IT! project) 
- Father Hudson’s Care 
- The Garfield Weston Foundation 
- Green Hall Foundation 
- The Grimmitt Trust 
- Harborne Parish Lands 
- The Hilden Charitable Trust 
- The Joseph Hopkins charitable Trust 
- Lillie Johnson Charitable Trust 
- The National Lottery Community Fund   
- NHS Wolverhampton CCG 
- Refugee Action   
- The Rowlands Trust 
- Sandwell Consortium – Better Health Programme 
- Sandwell Council  
- UN Development Programme  
- Zurich Community Trust (UK) Limited 

Donations have been received this year from the following:  

- Parishes, religious orders, schools and organisations within the Archdiocese  
                of Birmingham  
- Other faith communities 
- Foodbanks in Sandwell and the Black Country 
- Housing Options West Midlands 
- Studio 61 
- Tesco Fareshare food cloud 

We could also like to give a special thanks to all those individuals who have donated finance, 
food and resources to us this year.  

     

 

 

 

 

  

                                                                                

                                                                                                                                 

The. Sisters of our 
Lady of Charity of the 
Good Shepherd                                          
Charity no. 1163502 
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Appendix –  

Fig 1. Nationalities of service users in 2018/19 

Afghanistan China India Mexico Slovakia 
Albania Congo Indonesia Morocco Somalia 
Algeria Cote d'ivoire 

(Ivory Coast) 
Iran Namibia South Africa 

America Cuba Iraq Nepal Spain 
Angola Czech Republic Italy Netherlands Sri Lanka 
Argentina Dominica Jamaica Nicaragua Sudan 
Armenia Ecuador Jordan Nigeria Sweden 
Azerbaijan El Salvador Kazakhstan Norway Syria 
 
Bangladesh 

Eritrea Kenya Pakistan Tanzania 

Belarus Ethiopia Kosovo Peru Trinidad 
Belgium Egypt Kurdistan Philippines Tunisia 
Bolivia France Kuwait Poland Turkey 
Bosnia Gambia Latvia Portugal Uganda 
Botswana Germany Latvia Republic  of 

Serbia 
Venezuela 

Brazil Ghana Lebanon Romania Vietnam 
British Greece Liberia Russia Yemen 
Burundi Grenada Libya Rwanda  
Cameroon Guinea Malawi Saudi Arabia  
Canada Guyana Malaysia Senegal  
Chile Hong Kong Mauritius Sierra Leone  
 

Figure 2 – Brushstrokes service users 2018/19 top 20 countries of origin 
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Fig 3: Brushstrokes service users by area of residence 

 

Fig 4: Brushstrokes service users from Sandwell by town 
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Fig 5: Brushstrokes service users by immigration status 

 

Fig 6: Type of advice requested by service users in 2018/19   
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Fig 7: Countries of origin for our ESOL students in 2018/19 

 

 

 

 

 

 

 

 

Fig 8: Area of residence for Advice drop in clinics October 2018 – March 2019  

 

Fig 9: Immigration status of drop-in clients October 2018 – March 2019 
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Fig 10: Area of residence for clients attending the Immigration drop in clinic 2018/19 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you would like further information about Brushstrokes, would like to volunteer or 
support our work in any way please contact us at:  
Info@brusthstrokessandwell.org.uk  
Call us on 0121 565 2234  
Or call in at St Phillips Centre, Watt Street, Smethwick, B66 3DA 
If you would like any further information about this report please contact Dave 
Newall, Project manager: david@brushstrokessandwell.org.uk  
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