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Chair’s report
I am proud to be opening the annual report for Brushstrokes Community Project. The project
is now larger than ever and is working hard to try to meet the growing needs as we have come
out of Covid and as destitution and poverty is increasing. These reports clearly evidence that
Brushstrokes has continued to make a real difference to people’s lives, always going that one
step further to help. What makes Brushstrokes stand out is its holistic approach, not only
helping with immediate and practical needs such as food, clothing, and advice, but working
with people for the longer-term to learn English, digital skills and to have the skills to secure
employment. What has been inspirational is that with limited resources, the project has still
responded and adapted to changing needs, such as Covid guidelines, refugees arriving from
Afghanistan, the EU Settlement Scheme deadlines and increasing use of hotels to house
asylum seekers. Brushstrokes is the place people know they can come to when they are most
in need, I know of countless times this year where staff and volunteers have stayed at the
centre late into the evening to support an individual or family in crisis and homeless. Aside
from this service delivery, we have seen a return to social activities with the community café
back, new sessions such as games nights and a women’s group and the growth of our active
Service User Panel. Brushstrokes has continued to put their core values of welcome, serving
the poor and being in solidarity with the community at the forefront of what they do. This
year I have spent a lot of time at the project, and nowhere do I see these values more than at
reception, as people arrive not sure why they have come or what they need help with first they are welcomed by the team who put them at ease, despite language barriers, and work
with them step by step in a caring and compassionate way.
Not only are the dedicated staff and volunteer team crucial at Brushstrokes, but also our
partners, supporters, and funders without whom we would not be able to continue – I thank
all of them for their support. It is currently a hard environment for charities to secure the
donations and funding they need, we were therefore particularly pleased to continue to work
with Sandwell Council on several projects, to secure the new National Lottery funding for the
V.O.I.C.E project and having the continued support of the sisters of Our Lady of Charity of the
Good Shepherd for our building rent. I would also like to thank the Brushstrokes management
committee for their continued support and to Father Hudson’s Care for their support services.
Joanne Watters
Brushstrokes Chairperson
Head of community projects – Father Hudson’s Care
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Project
manager’s report
2021 saw continued COVID restrictions,
the hasty evacuation and arrival of
thousands of Afghan refugees, the
expansion of hotel use for those in the
asylum system, the development of
response to the situation in Ukraine and
resettlement
opportunities,
the
introduction of the Refugee Transitions
Outcomes Framework pilot and finally, the
passing of the most restrictive Immigration
Bill to date. The contrast between the
local (and national responses) to the
Afghan evacuation and Homes for Ukraine
scheme could not be more at odds with the
removal of rights for those who continue to
seek refuge under the 1951 UN Refugee
Convention on our shores. Local people
have come forward in their thousands to
offer
practical,
financial
and
accommodation support for Ukrainians
fleeing the horrific situation in their
homeland, in recognition of a shared sense
of humanity, understanding and empathy
for those who have lost everything they
treasure.
I am reminded of Simone Weil’s powerful
words which provide both comfort and
rebuke when speaking of our obligations to
others,

“An obligation which goes unrecognized by
anybody loses none of the full force of its
existence. A right which goes unrecognized
by anybody is not worth very much”
Our work springs from several values, but
the obligation to stand will and help those
who are new to our community,
recognising that in other circumstance we
might need the welcome and support of
another person in our time of need, is at
our core. In reviewing the activity of
Brushstrokes this year, I have reflected on
the phrase ‘Bear with us’. Often, we use
this phrase as a plea for patience and
understanding, for some space to regroup
or withdraw, and in this year, we have
needed service users, volunteers, and
partners to ‘bear with us’ as we have tried
to respond to new challenges and
demands.
However, ‘bear with us’ has also been a cry
for solidarity, for action, born from a hope
or stubborn resolve to achieve a specific
end. For Brushstrokes, solidarity and
preference for the poor are core values
that drive our work, for those using our
service, coming to us for support, we seek
to stand with, to bear witness to and
advocate on their behalf.
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To bear with those who have been victims
of torture, displacement, poverty,
homelessness, insecure employment,
domestic abuse, and inhumane treatment
by systems designed to disempower and
demonise or those cases for whom no
system of support exist. We have borne
with the Afghan arrivals, those with No
Recourse to Public Funds, countless
individuals who have been homeless and
destitute or victims of domestic abuse this
year. It has been humbling this year to see
the continued development of our service
user panel who have helped shape the
work of Brushstrokes, pressed us where
needed for action and spoken powerfully
of their experience and aspirations to our
management committee, team and
outside agencies.

“The people here are the best part. I also
like the food. I love you Brushstrokes! And I
love the people. I don’t have any friends in
this country; when I see you, you are my
friends.”

Sandwell is a truly amazing place, where
we are privileged to work with service
users, volunteers, supporters, and an
amazing array of partners, who together
help us respond with a strong welcome,
practical support and advocacy that is
enabling individuals to settle. We have
been delighted this year to be able to
continue work in Dudley providing ongoing
advice and advocacy for EU nationals who
required help with the EU Settlement
scheme.

and culture. The ‘hand of friendship’ can

Finally, I have been reminded of the need
to must continue to remember that the
ethos of our work is as important as the
help we give, in the words of one of our
service users,

Feedback from another individual
amplifies the approach we strive to
maintain at Brushstrokes, that welcome is
both integral and essential to the way we
do things.
‘An inspirational project over many years
located in an area with many people who
are badly in need of hope and practical
help. Brushstrokes has helped transform
lives by offering people the chance to reestablish themselves in a new country

be an overworked phrase, but
Brushstrokes shows, unobtrusively and
consistently, how important such actions
can be.’
Thanks to all who have supported and
been part of our story this year.
Dave Newall
Project Manager
Brushstrokes Community Project
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Brushstrokes support
in 2021/22
This year we supported 2495 service users.
5637 individuals benefited from our help.
This represents a 31% increase in service users since 2020/21

We supported 1086 families up from 824 in 2020/21

52% of service users were female 48% male

Individuals came from 102 different nationalities. Romanian, Indian,
Afghan, Iraqi, Italian and Iranian were the most common nationalities.

We supported individuals from 38 different local authority areas
63% lived in Sandwell; 24% in Birmingham; 7% in Dudley

42% of service users were EU nationals up from 36% in 2020/21
19% were asylum seekers down from 25% in 2020/21
9% were refugees up from 8% in 2020/21
Clients this year spoke 49 different languages. English, Romanian, Arabic,
Kurdish and Punjabi were the most common languages spoken by our
service users this year

£466,308 in financial gains for service users this year.
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Highlights for
2021/22
1.We supported 2495 individuals (5637
beneficiaries) from 102 different nationalities
living in 38 different local authority areas
this year.
2.Volunteer contribution
Without our volunteers our work would be impossible. At the end of this year, we had:
• 53 active volunteers
• 23 new volunteers
• 15 new volunteers from migrant backgrounds
• 8 volunteers moved into employment and 1 into further education.
Volunteer Contribution:
•
•

Our volunteers gave us 3558 hours of volunteering
This equates to a financial contribution of £55,469 for this year.

3.Developing English Language provision
Our language provision continued to be provided through a mix of face to face and
online classes this year, responding to the impact of COVID and the needs of our
learners. We increased provision of Occupational English Test and IELTS classes in
partnership with the NHS. This would not have been possible without the vision of
colleagues at NHS learning works and commitment of Jane our ESOL coordinator who
retired this year.
•
•
•
•
•
•
•

143 ESOL students
69 IELTS and OET students
1 IELTS course and 4 OET courses running this year
8 OET passes since September 2021
26 individuals progressed onto college
17 volunteer teachers and teaching assistants
Provision of ESOL for Afghan refugees in a Bridging hotel
9

4.Providing new arrivals with
information, advice, and advocacy
Advice has been provided from our office and at other outreach venues in Smethwick and
Dudley during this year.
•

•

•

•

•

Funding secured to provide Employment
advice, Family support and digital skills
advice for service users from September
2021.
Home Office funding secured to
continue delivery of EU settlement
scheme advice this year.
Brushstrokes is working with Sandwell
Council to deliver specialist refugee
support to Afghan Arrivals and through
the Refugee Transition Outcome
Framework pilot project.
Extended funding to support individuals
and families with No Recourse to Public
Funds in Sandwell.
Responding to the health needs of new
communities, through COVID advice,
vaccination pop-up clinics, monthly
Blood Borne virus screening sessions,
and music therapy provision from
Nordoff-Robbins.

•

Strong referral pathways routinely used
for Immigration, EUSS, Benefits, Housing
and NRPF advice matters in Sandwell.
186
referrals
from
Sandwell
organisations in 2021/22. The largest
numbers were from the Children’s Trust
and Housing department.
Early action advice continues through
the Explore Adapt Renew project with
Refugee Action.
828 welfare calls made to vulnerable
service users.
3300+ enquiries and cases worked on
this year.
800+ EU nationals assisted with EU
settlement scheme enquiries.
132 new refugees supported.
180+ households provided with
specialist housing advice through the
Safe and secure in Sandwell project.
380+ individuals received Immigration
advice.

•

•
•
•
•
•

•

5. Meeting practical needs
Throughout the year we continued to provide food deliveries for individuals who were selfisolating or particularly vulnerable. This was made possible through a dedicated team of
volunteer drivers.
•

•
•

Over 200 collections and deliveries of
household goods / bulk food purchases
with the Brushstrokes van.
450 presents provided to children
during our Christmas events.
13217 provisions of food (compared to
4980 in 2019/20)

•
•
•
•
•

178 provisions of baby equipment
75 provisions of baby milk
41 baby packs
825 provisions of clothing
519 provisions of household goods.
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6. Developing Migrant voice

Iftar meal celebrated with friends from the Abrahamic Foundation and service users

‘I am a beneficiary of their selfless service. Brushstrokes has been
the family I never had in the UK. Being a migrant came with a lot of
challenges but with Brushstrokes, life has become easier’
•

•
•
•
•

The development of an active service user panel and community development work is
informing research on integration, helping shape the work of Brushstrokes and develop a
wealth of new opportunities and activities addressing the needs and aspirations of new
communities. Brushstrokes service user panel has been going for over 12 months and has
2 representatives on our management committee.
We continue to support the development of Borough of Sanctuary Sandwell.
Service users involved in the IPPR research on the impact of COVID on integration ( Jump
starting integration: Supporting communities to reconnect and thrive | IPPR ).
Service users and staff with lived experience involved in the delivery of the Empowering
Cities research.
Service users active in responding to local health consultations.

7. Community development
Funding was secured this year from the National Lottery for a community development
worker. Through this work Brushstrokes is becoming an active social space for new arrivals
throughout the week.
• Brushstrokes bike project is regularly providing bikes for asylum seekers and refugees.
• Games Zone is providing a space for recreation and conversation for asylum seekers and
space for bicycle repair and maintenance each week.
• Brushstrokes Women’s group established in March.
• Social and community activities including events for Afghan Arrivals, meals for asylum
seekers and arts/ physical activities ongoing.
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8. Partnership and influence
•

•

•

Working with Sandwell Council on the
arrival of Afghan Nationals through the
‘Afghan Relocations and Assistance
Policy’ and developing a coordinated
response to Afghan families placed in a
Local Bridging hotel. The resourcefulness
and the strength of local partnership
work between the Council, Health and
Education services at the start of this
process showed Sandwell at its best.
The completion of the 1st asylum early
action project and the start of a second
stage project in partnership with refugee
action, providing support for further
preventative work and system change.
The start of the Refugee Transitions
Outcome Framework pilot with
Sandwell council, providing focused

•

•
•
•

housing, employment, and integration
support for new refugees.
Brushstrokes continues to inform the
development of Sandwell Language
Network; Asylum Early Action
partnership; West Midlands Migration
Policy and Practice; Info and data hub
national work; Sandwell’s NRPF TB
Pathway; Better Health programme and
Sandwell Health Inequalities
Programme; Destitution steering group.
Brushstrokes plays an active role within
Sandwell Consortium.
Delivery of training on No Recourse to
Public Funds and EU Settlement.
Responding to Immigration bill
proposals and impact of removal of
entitlement to benefits for many
individuals with pre-settled status.

Representatives from Brushstrokes
Service User Panel
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Progress on our
Priorities for 2021/22
1. Following government guidance, to increase face to face delivery
including advice, ESOL and social activities at the centre,
satellite sites and through outreach.
COMPLETE
Brushstrokes has remained open throughout the year, despite various lockdowns, we
remained COVID secure working on a referral and appointment only basis. Outreach
to asylum accommodation restarted in May and advice clinics have run at the Bridging
Hotel for Afghan arrivals, Ileys Community Association and in Lye.
Our ESOL provision restarted with a mix of online and face to face, reduced class sizes
meant continued use of SBC and our training room.
Community events included the re-opening of the community café in November,
Games zone and women’s group started at end of the year and several community
meals for our service users and Afghan families.
2. Following feedback during 20/21, continue remote-only learning
for higher level ESOL including OET and IELTS.
COMPLETE & ONGOING
We have continued to delivery of IELTS and OET classes online this year, adding a new
class for Health care assistants employed by Sandwell and West Birmingham Hospital
Trust in November.

Service users playing table tennis at Gamez Zone
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3. Continue to develop a local ESOL teachers’ network that provides
training, resources, and supports the development of good
practice in community based ESOL provision in Sandwell and
beyond.
PARTIALLY COMPLETE & ONGOING
Our ESOL coordinator(s) and teacher were involved supporting the Sandwell Language
Network (SLN) teachers’ network and assisting in the development and sharing of
teaching resources both for our own teaching staff and within SLN. The project
manager has been actively involved in work to continue the legacy of SLN and
proposals for future community ESOL funding in Sandwell.
4. To secure additional larger multi-year funding streams for the
future sustainability of the project such as National Lottery and
Paul Hamlyn Foundation.
COMPLETE & ONGOING

This year saw the National Lottery fund our V.O.I.C.E project over 4 years. Significant
progress has been made on funding for refugee integration work both for Afghan
families and those granted refugee status whilst placed in Sandwell. We are continuing
our work on longer term funding proposals for our ESOL, Resource and specialist
advice provision.
5. To sustain our advice and advocacy work with EU citizens once
the grace period for EU settlement scheme expires.
COMPLETE
We secured continued funding for the EU Settlement Scheme work until September
2022. We are delighted to have been able to work alongside Ileys Community
Association and EWAcic in the delivery of EUSS advice this year.

One of our ESOL teachers delivering a lesson
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6. Continue to share our practice and build partnership that can
respond to issues faced by new communities in Sandwell and
West Birmingham.
COMPLETE & ONGOING
We have been able to share our practice on NRPF work in Sandwell with WMCA NRPF
task group and at a national level, the NRPF TB pathway with health and the health
response to Afghan / contingency hotel with Sandwell Public Health and TB service
with the Midlands Migrant Health network.
Our Early action approach with asylum seekers was shared in a Joint workshop with
WM Funders and Refugee Action. We regularly contribute to the national info and
data hub work on migration. We have provided training for Children’s Trust and
Housing on NRPF and EUSS in the past 12 months.
Partnership work continues to be an essential component of our approach, this
includes:
Our work on responding to the use of Hotels for refugees and asylum seekers ;
Development and delivery on the Afghan resettlement programme and Refugee
Transitions Outcome Framework with Sandwell Council; EUSS advice provision with
Ileys, EWA and in Dudley; our provision of Housing advice with Ileys ; Involvement in
work with University of Birmingham on research and training; Sandwell consortium
on Better Health, Sandwell Language network and the development of Sandwell
Health Inequalities Partnership; The NHS and Public health in organisation and
delivery of COVID vaccination pop-ups, Health screening and with Nordoff-Robbins in
the deliver of music therapy sessions; and leadership within Borough of Sanctuary
Sandwell and support for the Schools of Sanctuary sub group.

Our community development work has developed partnerships with West Smethwick
Enterprise, the Canals and Rivers trust, Black country Healthcare, Nationwide, AMAL,
Micro rainbow, Fircroft college, Bearwood Hub and Borough of Sanctuary Sandwell
have developed this year.

Service Users at a focus group
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7. To increase and develop user involvement including our service
user group, evaluation of existing work and feedback and
planning for future developments.
COMPLETE & ONGOING
Our service user panel has met monthly; several members are engaging with experts
by experience national work coordinated by Refugee Action. The panel has held
meetings with Migrant Help and Fircroft college. Members are involved in staff
recruitment and selection and have active membership on management committee.
The panel and additional service users contributed to the IPPR research on impact of
Covid on integration and panel member was a member of the panel at the research
launch event. Service users are also informing the development of the Migration
Policy and Practice initiative in the West Midlands. Regular service user evaluation is
undertaken, reflected on and reported to funders.
8. To reduce digital exclusion and increase our support for our
service users to access and engage with the digital world
including learning and employment.
PARTIALLY COMPLETE
We continued to provide tablets and mobile my-fi and data to our ESOL and OET
learners who required it. Some laptops and tablets to Afghan families in the Hotel
accommodation. A part time digital skills worker part- time started in October and
supported service users until January when they moved to a new role. We faced some
delays in recruiting to this post, but a new worker started in May 2022. Specialist
employment support has been provided for new refugees and other service users
since October 2021.
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Priorities for
2022/23
Coming out of the pandemic we ensure services remain resourced,
accessible and responsive to the needs of new and emerging communities in
Sandwell, West Birmingham and the Black Country.
Embed the principles of Early Action across the Project, focusing on reducing
crisis.
Working with the service user panel to increase engagement of service users
and commissioners, playing an active role in reviewing, evaluating and
informing the planning of new services both internally and externally.
Continue to share best practice, build and engage in partnerships that can
respond to issues faced by new communities in Sandwell and West
Birmingham
Secure additional larger multi-year funding streams for the future
sustainability of the project.
Increase ESOL and language provision to address the lack of local capacity,
through volunteer recruitment, training and development of online
resources.

Respond to the impact of poverty and cost of living crisis through increased
capacity to provide employment support, digital skills, financial capability
sessions, benefit advice and food non-food resources.
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Service user data
2021/22
Service users per year 2017 - 2022
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Percentage of service users by main Immigration status 2017 – 2022
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The rise in EU nationals during the past three years of the project is linked in part to our
work on EU settlement, but more latterly the impact of the COVID and access to
employment and benefits for many EU nationals meaning. This has led to greater demand
for advice and practical support.
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Percentage of service users by most common area of residence
2017- 2022
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The increase in service users from Dudley this year is linked to additional EU settlement
scheme advice sessions in the Local Authority Area.

Service users from Sandwell by Town 2021/22
West Bromwich,
248, 16%

Oldbury, 188, 12%
Rowley, 63, 4%

Wednesdbury, 30, 2%
Tipton, 68, 4%

Smethwick, 984, 62%

There has been little change this year in the proportion of service users living in
Smethwick, real increased have been seen in the proportion living in West Bromwich,
highlighting the changing impact of migration on that area.
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English language
Provision
What is unique at Brushstrokes is that we
offer education to learn and improve
English alongside training to understand
society, how to access services, navigate
systems, understand the culture and
support to develop connections between
people, places, cultures, and communities.
All this is made possible through the
dedication of our staff and volunteer
teachers. We are immensely grateful to
Jane Alsop, our ESOL coordinator, who for
the last 10 years has helped to develop our
ESOL, IELTS and OET work, who retired this
year and to her replacement Sonia for the
work they have done.

Our response to COVID has been to
continue to provide a service that reflects
the needs of those who are most
vulnerable. The impact of social distancing
restrictions, lockdown and digital poverty
amongst our learners presented several
challenges especially during the first
lockdown. For Brushstrokes this has meant
a reduction in class size and the need to
rent additional classrooms off site to
sustain the number of classes we teach.
Our ESOL coordinator and teachers have
been incredibly resourceful during this
period, developing WhatsApp and then
ZOOM online lessons, sharing audio and
video clips and activities to teach lessons.
A padlet has recently been introduced
which allows the students to access helpful
information and useful websites in their
own time.

ESOL highlights

Much of this years’ language provision has
run during the COVID-19 pandemic. We
have
remained
open
throughout,
reconfiguring our building and services to
ensure staff, volunteers and service users
remained safe, whilst able to access muchneeded support.

•
•
•
•
•
•
•
•
•

143 ESOL learners
16 nationalities
28 classes a week
90% of our learners are women
35 individuals supported with regular
digital skills
12 tablets and myfi units provided
20 learners progress to college
ESOL provision for Afghan arrivals
17 volunteer teaching staff
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They can access it from their phone and
add useful resources, it acts as an ESOL
electronic notice board.

For pre-literate learners we provided work
sheets and pack that were posted with
stamped addressed envelopes for their
return. For students who lacked access to
Wi-Fi or IT equipment to join online lessons
we were able to provide several Tablets
and mobile MiFi units.
Brushstrokes is working with Sandwell
Council providing support to several
Afghan families who have been settled
through the ARAP (Afghan Relocations and
Assistance Policy) and a larger group of
families who have been placed in a
Bridging hotel in our area. From October
we were able to provide two twice weekly

ESOL classes at the bridging hotel and have
established accredited ESOL provision, for
the families who required it, housed in
Sandwell under the ARAP scheme.
Brushstrokes ESOL students and teachers
ended the summer term with class picnics
in Victoria Park. Students received
certificates to celebrate their progress and
achievement during such a difficult year.

One of our Pre entry students had a lot of problems with the internet during the first lockdown
but always did work sent to her at home and had regular one-to-one lessons with a teacher on
the phone. Since having a tablet and Mifi unit, she attends twice a week on Zoom. She is
making excellent progress and is now one of the strongest speakers in an Entry 1 class. She
says she is ‘very happy’ now she can come to class and can ‘talk to my teacher and class
friends’. Kocher is shown here with her tablet and Mifi unit.

Case Study
M is a thirty-three-year-old, former maths teacher from India. She is married and lives in
Sandwell with her husband. She arrived in the UK in 2020 and has leave to remain. Her aim
was to requalify to teach maths in the UK and she enrolled and has attended three hours
per week ESOL since 15th September 2021. She joined an Entry 1 class in September 2020.
She transferred to Entry 2 class on 2nd November because Entry 1 was too low a level for
her. In January 2022 she enrolled on a Functional skills level 2 course at Sandwell College.
Next steps for Manjit are to continue her ESOL classes and explore volunteering options.
“M’s confidence has grown since she has been in class at Brushstrokes. Her tutors have all
encouraged her to make steps to fulfil her ambition to be a maths teacher.” Brushstrokes
ESOL Tutor
“She loves coming to Brushstrokes and speaks about everyone as though there her family. I
wouldn’t want to lose this or move elsewhere as she has gained so much” M’s Husband
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Specialist language
provision for migrant
health professionals
IELTS – International English Language Testing System (academic English)
OET – Occupational English Test (for doctors and nurses from overseas)

Brushstrokes currently runs four OET
(Occupational English Test) preparation
courses and one IELTS (International
English Language Testing System) course.
These are funded through Sandwell and
West Birmingham NHS Trusts’ HOP
programme
(Healthcare
Overseas
Professionals). This unique partnership
between the NHS and Brushstrokes
continues to provide wrap around support
for migrant health professionals who wish
to return to work in the health sector and
has significant benefits for the NHS. The
courses continue to be taught online and
the lessons fit round childcare, work and
family responsibilities. The main advantage
is that people don’t have to travel so
attendance is generally better online. This
year we are running a series of workshops
and mock tests at the centre which will give
students a chance to meet each other and
have face to face contact with their
teachers.

We started a fourth OET course in
November 2021 in response to people who
were working days. We have flexibility
within our framework and students can
transfer to more convenient classes when
shift patterns change. Doctors, nurses and
pharmacists generally prefer the medical
context of the OET test as their
professional colleges now accept OET as
well as IELTS.
•
•
•

•

•

We have 69 students in learning:
IELTS 13 and OET 56
16 males: 53 Female students
Students from 28 countries – the
largest groups are from India, Sudan,
Afghanistan, Iran, Iraq and Turkey
Since September 2021, 8 students
have passed OET. 3 doctors, 4 nurses
and 1 pharmacist.
One student is now working as a
pharmacist in Plympton, Devon and
another has booked her PLAB 1 for
May 2022 and is well on her way to
becoming a doctor in the UK.

All students have 5 guided learning hours
per week. They receive weekly homework
tasks and regular mock tests, assessments,
and individual tutorials.
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Each class has a dedicated online platform
where additional study materials are
posted and shared. Volunteer helpers have
allowed us to give added value to both OET
and IELTS courses. IELTS students have a
90-minute optional speaking session once
a week with Barbara Eastgate. Barbara has
between 4 and 9 students each week.
Role play is a big part of the OET test but in
a large online class it is difficult to give
students the individual practice time they
need. In the OET classes we have recruited
volunteer helpers to help with speaking
practice. This enables us to split into
pairs/small groups for half an hour at the
end of each lesson to give students quality
test practice. We have 8 regular helpers
now.
All helpers receive an online
induction which covers safeguarding,
confidentiality, and the speaking element
of the OET test.
A nurse who recently passed her test said:

“Thank you so much for your help
and I'm over the moon. I finally
passed my OET exam! Passing my
OET opened the opportunity for me
to carry on and pursue my nursing. I
have been working in UK as a
healthcare assistant ever since I
came here year 2014. Now, I can
move on to my next exam which is
the CBT.”

OET/IELTS Students by profession:
Nurse
Doctor
Pharmacist
Dentist
Medical Administrator
Medical Assistant
Radiographer
Lab technician
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5
1
1
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“I just want to use this opportunity to
thank you all for your support, help and
encouragement. My sincere thanks to my
dear teacher Dee, who believed in me
more than myself. I can't thank
Brushstrokes enough; they've
accompanied me every step of way and
support me to achieve this. They did
everything to provide assistance,
guidance and appropriate opportunities
for us. Passing my OET exam means the
world for me, now I have got a chance to
get back into medical practice again. I
hope in soon future that you could open
PLABs classes as well. Thank you, a lot,
for being my supportive package
throughout my journey.” Nessma
“I just want to share my OET success
story with you. I took OET twice and
failed. I joined the Brushstrokes class and
with the help of your detailed tuition and
materials, I was able to pass my OET on
third attempt, at 8 months pregnant.
Wow! Not only did Brushstrokes help me
with free funded tuition, but they also
helped me with baby stuff as I was
pregnant and needed help. I am sooo
grateful to Brushstrokes for making my
dream come true. It means a lot to me.
Thank you soo much.”
Esther (nurse)
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Resources
The Resources department has continued
to meet exceptionally high demand over the
past year. With extended lockdowns and
shortages of items due of Brexit, as well as
the implications of applying for EU Settled
Status, our service user base continued to
grow. Many referrals came through other
agencies such as RMC, local community
groups and the Job Centre. Other people
came on self-referral after finding out about
Brushstrokes from friends or local groups.
For food resources, our
busiest months of AprilJune saw over 400
households receive food
each month, over a
quarter of these through
the continuation of the
delivery model. By the end of the summer
holidays, once schools were reopening and
public transport was deemed safer, we
requested service users come back to the
centre to receive their food, and our
delivery list fell to 14 households: primarily
those with existing health conditions or
disabilities. We retained 2 volunteer drivers
to continue with this offer.
Footfall numbers of service users have
remained high with an average of 360 food
parcels distributed each month to date.

We reopened our non-food resources
distribution from June 2021. Numbers
quickly increased and appointments for
clothing and kitchen items were rapidly
filled with a wait of around three weeks. We
gained Vivien Heenan as a resources
volunteer after her retirement from the
ESOL team. Her attention to detail and
patience with both large volumes of
clothing as well as our service users has
meant that the clothing room runs much
more smoothly and allows more time for
Fatmire to sort clothing donations as they
come in.
Through additional bidding
and grants, as well as
support from Sandwell
Council,
we
have
continued
to
purchase the food
required for our
weekly distribution. Monthly
spend fluctuates between £800-£1000,
equally
shared
between
cupboard
essentials and fresh fruit and vegetables.
Discussion with service users and other
foodbank providers indicates that it is
because of the fresh items we offer that the
food from Brushstrokes is highly regarded:
it stands us out from other providers.
We continue to shop in Aldi and Copes Fruit
and Vegetables for best deal prices. There
have been times when the shelves have
been quite bare, but we have always
managed to source the staple items for each
week.
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Our Resources Co-ordinator represents
Brushstrokes on the ‘Smethwick Food
Action’ group and currently the
representative for Public Health Smethwick
is pursuing the possibility of bulk buying key
items for all the foodbanks in the area from
one wholesaler. This will bring other
complications such as how the group
organises delivery, allocation, payment, and
distribution, so is an ongoing discussion.
Our general team of volunteers has grown
as people have returned to everyday life
and feel safer in their interactions with
other people. Rigid policies were put in
place for social distancing, hand washing
and mask wearing for those working
together in the hall. Food sessions each
have a developed team of efficient and
competent volunteers. Each member of the
team has a designated role and all work well
to ensure that we continue to provide the
friendly and supportive welcome our
service users have become accustomed to.
We celebrated the ongoing support of our
Covid-volunteers at the annual summer
BBQ with Parveen Akhtar awarded a medal
for her continuous role with resources
throughout the pandemic.
Resources has continued to be the gateway
for some to the rest of our service. A smooth
system has been established to refer newly
registered service users across the
Brushstrokes service for further advice,
information, or support. We have missed
the additional presence of a member of the
advice team for quick assessment of need
but appreciate that this has been addressed
as a further need for the future and that
plans are in place for at least one of the two
sessions to have that correlated service.
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Supporting learning through lockdown –
We liaised with Books for Bugs who managed to procure at a discounted price a range of
phonic flash cards for the youngest age group of children picture dictionaries for those of
primary age and grammar books for those with older children and some adults studying
English at college. These were received at the start of the new school year, alongside some
beautiful gift bags full of activities and books representing characters from a variety of
cultures and countries, from the group A is for Activism.

Resources activity this year includes •
•
•
•
•
•

Supporting COVID vaccination update and testing
Provision of ESOL resources and books for families
Afghan Support
School liaison and schools of sanctuary
Annual lent and harvest appeals
Christmas gifts and parties

We appreciate the continued support for our resource provision this year from Sandwell
Councill, The Joseph Hopkins
Charity, The Grantham Yorke Charity and Contract lettings.

“Brushstrokes are my family – my mother, father, sister, aunt. They are good
and friendly and kind. They are the shoulder you cry on.”
“The people here are very nice. They are always happy to help people.”
“I like everything here; the food, it is good to have a chat. You have helped me
with anything. You are good people.”
“The people here are the best part. I also like the food. I love you Brushstrokes!
And I love the people. I don’t have any friends in this country; when I see you,
you are my friends.”
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Volunteering Giving time and
creating opportunity
The past year has seen the lifting of
restrictions and the opening up of new
services. Our initial evaluation surveys
showed that volunteering had changed
and adapted to include PPE and other
media platforms, volunteering was also
seen as giving a “good sense of purpose”
helped with volunteer “confidence and
improvement of their mental health”.
Others also reported that it eased their
“loneliness” and helped them feel not so
“overwhelmed” by the pandemic.
To celebrate the lifting of restrictions and
to welcome new and old volunteers we
had a Summer Barbeque which was given
by the staff as a thank you to all our
volunteers. With over 50 people attending
this was truly a Staff team effort as all the
staff helped with the setting up, preparing
the food and clearing away so that our
volunteers could enjoy the day.
One of the
medals
presented to
volunteers who
had continued
their support
throughout the
pandemic

Volunteers were thanked for their
continued support throughout the
pandemic and medals were presented to
those volunteers who were able to
volunteer throughout the Covid 19
pandemic including all the lockdowns.
We continue to provide and encourage
our volunteers to engage in training
opportunities. Training this year includes –
Information Advice and Guidance level 2,
Benefit Checks, Universal Credit, Advice
Pro, Safeguarding, Health and safety.
The following illustrates the benefits of
volunteering. One of our volunteers, who
started June 2021, joined as an Asylum
Guide. Her confidence grew after receiving
training on the asylum process and was
later to move onto assisting with our
immigration team.
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She is a single parent, holding a part time
job, but now that her children are growing
up, wanted to increase her confidence and
skills and so develop her career options.
She knew she wanted to give something
back and having personal lived experience
of the immigration system wanted to
develop her interest in helping others with
their immigration status. As a direct result
of the support and training she now works
part time as an EUSS adviser.
“I am so grateful for volunteering as it has
given me the opportunity and skills to
apply for the post of E.U.S.S. adviser. I will
still continue to volunteer.” C
This volunteer came to Brushstrokes
looking to expand her skills so as to get out
of a factory job which required her
standing and sorting vitamin pills every
day. She wanted to experience other
working environments and was prepared
to “do anything” to better herself and
improve her opportunities. She spoke
Romanian and was soon assisting with
office duties, catering and translations. Her
confidence improved and was also
supported and encouraged by our
employment support worker.
“Hi Martin, I hope you are well and the
amazing team from the centre as well. I
coudn.t stop by to let you know the reason
I didn't come to the centre, but it's a good
one. I've applied to university and I'm
studying criminology and psychology for
three years.

I want to thank you one more time for the
opportunity that I had to meet amazing
people at the centre. Wish you all the best
and good luck in everything what you are
doing.”
Kindest regards M (Volunteer)

Students:
We are very proud of our continued
association with our religious institutions
and have welcomed Jesuit novices from
Manresa House, Seminarians from St.
Mary’s College, New Oscott, and
volunteers from the Columban Lay
missionaries. All have assisted with
welcoming the stranger and have
completed their pastoral experience with
us.
The past year we have also welcomed
placement and research students from a
whole host of colleges and Universities. We
have had student placements from St.
Pauls Girls School, M.A. students
completing their research studies from
University of Birmingham together with BA
Geography students from University of
Birmingham. We have also received
placements from University College
Birmingham completing their work
experience.
We wish all our students every success
with their studies and vocations and thank
them for their support.

I'm working part time so I can attend the
classes and I am very happy about that.
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Developing
community
As a core element of the V.O.I.C.E project,
funded by the National Lottery,
Brushstrokes has been able to develop a
wider range of social and community
activities this year in response to the needs
and aspirations of those who use our
service. Having the capacity to build
additional
contacts
with
other
organisations and develop joint activities
has brought significant benefit to those
using our services.
From community meals in partnership with
local faith groups, to sessions with play
providers, arts projects, walks and health
and wellbeing, the centre has become a
buzz of community activity. The weekly
games zone provides a space for some of
our asylum-seeking service users to meet
and relax and reduces social isolation. Our
women’s group is helping individuals to
learn new skills, make connections and
improve health and wellbeing.
One of the cores aims of the community
development post has been to support the
development of our service user panel.

Vrkoc workshop celebrating international migrants’ day

The panel meets monthly, is feeding into
our service and the chair and another
representative are members on our
management committee. This year panel
members have also been included in the
recruitment and selection of new staff.
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Community
Café - A place of
Welcome
Following several weeks of volunteer
recruitment and training we were able to
relaunch our Community Café in
December.
New tablecloths, aprons and posters were
purchased to make the day special. We had
a Christmas themed “Welcome Back”
lunch which was well attended by nearly
30 service users, 8 new volunteers and was
also especially honoured by some of the
Trustees from Father Hudson’s’ Care. The
volunteers really appreciated their words
of praise and encouragement.
To make the opening even more special we
had music from the Music Well Being
session which occurs at the same time as
the Café.

Music from our Music Wellbeing Group

Volunteers and Trustees From Father Hudson’s
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Advice
Brushstrokes has continued to operate on an appointment only basis this year at our main
office. We were able to restart outreach and home visits within Sandwell, in Dudley on EU
Settlement and via a weekly housing advice session at Ileys in Smethwick. Our advice team
has continued to grow this year in response to two new refugee resettlement projects and
the addition of an Employment adviser and an Advice and Family support worker. As a
result of these new services, we have been able to provide more focused support into
employment and provide additional support to families.
The following are the most common advice categories our service users required help
with: EUSS, Immigration, welfare benefits and housing.

Employment

Welfare
benefits

Asylum
support
issues

Housing

Brushstroke
Advice
Service

Family

Refugee
Integration

Health

Immigration
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New cases by advice category 2021/22
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Immigration
The demand for immigration advice has continued to increase this year. We provide advice
on asylum and immigration matters and are supporting our EU settlement scheme work with
our team of advisers. Our immigration team support a practitioners’ network in Sandwell
which is meeting quarterly, providing updates on caselaw, training and support to advisers
from other local organisations. Brushstrokes has continued to highlight key cases where
immigration regulations are having a disproportionate impact on individuals.
The impact of the deadline for EU settlement scheme applications and advice with late
applications, the delays in providing clear policy guidance for individuals seeking assistance
with family members still in Afghanistan and increased asylum decision making have fed
through to the service in the past 12 months. A strong referral system is in place where
individuals with immigration issues or No Recourse to Public Funds are being referred to
Brushstrokes for specialist advice and support.
•
•
•
•

Advice at OISC level 1 – 29%
Advice at OISC level 2 – 64%
Advice at OISC level 3 – 7%
55% of our immigration cases lived in Sandwell and 32% lived in Birmingham.

Housing - Safe and sound in Sandwell
This specialist housing project funded by Nationwide has supported over 180 individuals/
households this year. We have supported 88 families, individuals from 46 different
nationalities, 26 of whom were homeless at the point of presenting to our service. The project
aims to increase migrants understanding of housing rights and responsibilities enabling
individuals to take action themselves to address housing issues and prevent homelessness.
This is done via direct housing advice, the provision of community information and awareness
sessions and through the training of volunteer housing mentors.
We completed 4 community information sessions this year, to the Afghan, Somali, Kurdish
and African French speaking community, with a total of 54 individuals participating in these
sessions. Our adviser is dealing with homelessness, housing applications, disrepair,
prevention of homelessness and helping individuals understand their rights and
responsibilities as tenants.
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The following case study illustrates the kinds of cases we have been dealing with this year.
A Moldovan couple with a 2-year-old child were referred to us from a church as were homeless
because they had no entitlement to benefits. They came to UK in November 2019 and stayed
with their family friends and worked. On returning to the UK with their son in 2021 their
friends would no longer put them up, so they had been sleeping in a park for several days. The
mom was extremely distressed, but we were able to secure temporary accommodation and
financial support for the family night and for the following 3 weeks to allow them time to
secure employment.

Refugee Resettlement
Brushstrokes has been delivering support for new refugees in Sandwell in partnership with
Sandwell Council for over 7 years. This year we supported 132 new refugees to make the
transition from asylum support to settle in Sandwell. We are supporting new refugees with
access to benefits, employment, education, training, healthcare and working with Sandwell
Council on housing solutions for these individuals and families.
This July we started delivery on the Afghan Relocations and Assistance Program providing
initial property set-up, orientation and support to access employment, education, training,
benefits, social and community activities and to enable individuals. Our team of Afghan
refugee support workers have been working with 9 families in the community in addition to
those in hotels.
In addition, since September 2021 we have supported Afghan nationals’ accommodation at a
Bridging hotel in Sandwell. We have provided ESOL, employment support, access to
healthcare, immigration advice, practical resources and social activities for the families at the
hotel. In total we have supported 27 families and 4 single adults via ARAP and the Bridging
Hotel.
In February we started delivery on the Refugee Transitions Outcome Framework (RTOF) a 2year pilot project between the Home Office, Big Issue Invest and 4 west midlands local
authorities. Brushstrokes is working with Sandwell Council to deliver RTOF for new refugees
in Sandwell. The project provides specialist housing, employment and integration services for
new refugees with the aim to secure sustainable housing and employment outcomes. By the
end of this year, we were working with over 40 new refugees under this scheme.

Family support
Our family support worker, funded through
the National Lottery, has worked with 46
Families this year. Support includes access
to healthcare, safeguarding, homelessness,
NRPF, access to education and children’s
centre provision and engaging in social and
community activities.

Budgeting session run by Emma from Nationwide
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Early action asylum support for
asylum seekers
Early advice and engagement with asylum seekers in Sandwell remain a core priority for
Brushstrokes and we were delighted to be able to restart outreach and home visiting during
this year. The volume of asylum seeker dispersals this year is increasing and there has been
the additional impact of the contingency hotel, set up in December. Our approach through
early action has been to ensure early contact with newly dispersed asylum seekers through
outreach and home visiting, provision of asylum guides and improved referral pathways for
those who receive a decision on their asylum claim.
Asylum guides continue to provide information support to individuals going through the
asylum decision making process, although for the first 6 months of the year we saw fewer
substantive interviews and decisions for most in the asylum guide project. The orientation
sessions for newly dispersed asylum seekers were able to restart towards the end of 2021
and we are running Bi-Monthly sessions.
The sessions bring together representatives from Health, Housing, Library service, Police,
Brushstrokes and key voluntary sector organisations, providing asylum seekers who have not
been in Sandwell very long the opportunity to understand local services, how to access them
and the chance to ask questions they may have.
B is a young woman who had claimed asylum with her abusive boyfriend. He was the main
applicant the asylum claims and asylum support. She was referred to us by a domestic abuse
charity and has a young baby, who was born in the UK. Whist facing homelessness and
destitution, and sofa surfing at a friend’s house after leaving her abusive partners
accommodation. Brushstrokes secured her legal representation, emergency accommodation
and asylum support. She is now safely accommodated by UKVI.

Support for EU nationals
Brushstrokes has continued to lead a partnership with EWAcic delivering specialist advice and
support for vulnerable EU nationals who need to apply to the EU settlement scheme. Funding
was secured from the Home Office to continue the delivery of advice until March 2022. With
the office deadline for applications at the end of June 2021, there was a huge peak in demand
in May and June for advice - Throughout this year we have provided an additional advice clinic
out in Lye, Dudley for Romanian Roma. This service was developed in response to a request
from local organisations and the Council.
Through the partnership this year we have been able to provide information and advice on
the EU Settlement Scheme to over 930 individuals and helped 563 individuals to complete
and submit EUSS applications.
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Mr C is a polish citizen who contracted TB recently. After he was discharged from the hospital,
he became homeless, destitute, and unable to work due to health conditions. His only ID
expired in June 2021. We have supported him in the following way:
•

•

•
•
•
•
•

Applied to EU Settlement Scheme, prepared supporting evidence and supporting letter
– end of December 2021 we have received a positive outcome from HO, service user has
been awarded SETTLED STATUS.
Claimed Universal Credit after immigration status has been granted and provide
financial support until the benefit came into payment. This was via the NRPF TB
pathway.
Supported service user to open a bank account – service user had been refused due to
lack if valid ID
Applied for Payment Exceptional Services so service user can receive benefits without
having a bank account
Contacted polish consulate to arrange a new ID (pending)
Helped service user to write CV
Completed a housing application so the service user can remain in the property after TB
support ends

We have been working with Mr C for past 10 months. We were able to secure for him the
most substantial support. He is now ready to become independent and go back to work but
because he has been unable to renew his passport since November 2021, he is not able to do
it due to issues with access to his country’s consulate service. The issue has been raised with
Home Office.
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Employment support
Our employment advice and support are helping individuals consider and become ready to
access employment, education and training. Since October we have had a dedicated adviser
who has worked with 54 individuals, a proportion of these are supported under the Afghan
resettlement programme and the Black Country 50+ funded through the West Midlands
Combined Authority. To date 9 individuals have moved into employment as a result of the
projects support.
The service user is in their late 30s. They came to the UK with their spouse and children in
the summer of 2021 as part of the government's program for Afghans (ARAP). They hold a
bachelor's degree in Public Administration and Diploma in IT.
The service user has worked with the Foreign, Commonwealth & Development Office in
Kabul as an IT Support Engineer responsible for installation, setup, and structured cabling.
The service user explained that they want jobs which are related to their education and
work experience. They want to build on their skills and experience to establish a new career
in the UK.
Based on the service user’s skills and work experience, we concluded that the opportunities
for IT-related jobs in the UK are good. We have clarified that they have transferable skills in
IT, but the requirements in this industry in the UK context indicate that they need more
training to find IT-related jobs in the UK. We assisted the service user to find training
opportunities and helped them to register for a 13- week IT training course.
The service user started the training at the end of November last year. We assisted them
with their need for advice and guidance related to the UK job market during the training.
We have helped them afterwards to update their CV, job search techniques, job
applications, cover letters and interview training. Other departments within Brushstrokes
provided support with issues related to immigration, integration, GP registration and family
support.
Starting the training course was a milestone in the service user’s journey to find their
desired job.
This was a major motivating factor that increased their confidence. The service user’s selfconfidence and motivation increased more as they were invited to job interviews. The
service user has now got an IT job with Commonwealth Games 2022. This is a profiled job,
which will also increase their future career opportunities.

“I would like to thank Brushstrokes for the help and support they
have provided for us. They have been there for us, listened to our
needs and provided much-needed guidance.”
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Partnerships and
influencing
Partnership work is an essential component
of our approach, ensuring new arrivals
receive the welcome, advocacy and support
they need to settle in Sandwell. As an
organisation we recognise how much more
can be accomplished when working with
others at a local, regional, and national level.
Working with Sandwell Council we have
developed and are delivering support for
Afghans arriving under the Afghan
Relocations Assistance Policy programme
and the new Refugee Transitions Outcome
Framework pilot. In coordinating a response
to the setup of the Bridging Hotel for Afghan
evacuees we worked with the Local
Authority, Health service and Education,
ensured access to subsistence, health care,
vaccinations and screening, developing ESOL
provision, employment support and deliver
regular advice sessions.

‘I have seen first-hand the work of
Brushstrokes – they are tireless in
their welcome of and support for
people at a time of crisis and
resettlement. The Brushstrokes team
works with very vulnerable and
displaced people, to overcome
barriers, access support, develop
skills, find work and to become part
of and contribute to the life of
Sandwell
and
its
diverse
communities.’

We have continued to deliver specialist
advice and support for EU nationals through
the partnership with EWAcic and Ileys this
year funded via the Home Office. The service
has been able to expand out to Dudley,
working with local partners to ensure EU
nationals in Lye are able to access the help
they need with application for the EU
settlement Scheme.
Alongside the local Hospital Trust, Clinical
Commissioning Group and Sandwell Public
Health and Housing departments we are
supporting the delivery of the local NRPF TB
pathway. Ensuring individuals are supported
whilst completing their treatment in the
community. In addition, we have been able
to establish monthly blood borne virus
screening sessions for new arrivals in
partnership with the CCG, local TB service
and Public Health.
The organisation and set up of COVID
vaccination clinics on site and for our Afghan
service users was also a notable success this
year, through strong partnership and
communication with service users to help
explain and reassure regarding the vaccines,
many vulnerable migrants were vaccinated.
Our partnership with Sandwell and West
Birmingham NHS trust enters its 4th year and
continues to provide access to much needed
specialist English language course that are
helping individuals rebuild their careers and
will go on to benefit the NHS and local
community.
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This year saw us complete the Asylum Early
Action Project with Refugee Action and 6
other refugee organisations testing and
promoting early action approaches to work
with those in the asylum system. We are
delighted to be continuing to develop
further work on early action and developing
a greater focus on shifting power to those
with lived experience of migration in a new
lottery funded project with Refugee Action
and the same 6 partners called Explore,
Adapt, Renew.

and Birmingham. Some of our own
community researchers are conducting this
study that focused on understanding the
housing experience of migrant women.
We regularly contribute on policy and new
legislation effecting migrant communities,
including responding to the recent
immigration act and provide evidence on our
work as part of the national Insight Hub
facilitated by Refugee Action (Data Hub Refugee
Action
Good
Practice
(ragp.org.uk)).Our work with Health and Local

Authority colleagues on NRPF and TB has
been shared regionally and we are
contributing to the WMCA’s work on NRPF.

Involvement in collaborative research is
creating opportunities for service users and
volunteers to develop skills as community
researchers. With the University of
Birmingham, we are training and supporting
6 community researchers who will be
working
together
with
community
researchers from Refugee Women Connect
in Liverpool on a project focusing on migrant
women’s experience of maternity services.
We are also partner in a transnational
research
project,
‘Empowering
Communities’ with the Universities of Keele

‘Brushstrokes works with some
of the most marginalised people
and has shown huge flexibility in
providing services to so many
different nationalities. It shows
huge commitment to make sure
no one is excluded by proving
practical solutions to others with
no means of help’
Our community development worker has
developed work with West Smethwick
Enterprise, the Canals and Rivers trust, Black
country Healthcare, Nationwide, AMAL,
Micro rainbow, Fircroft college, Bearwood
Hub and Borough of Sanctuary Sandwell,
resulting in projects and activities that are
benefiting new arrivals.
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Brushstrokes Income 2021/22 - £739,143
Sandwell Council
22%

Unrestricted
7%
Charitable trusts
16%

Oak Foundation
5%

Sisters of our lady of
charity of the good
shepherd
4%

ARAP Programme
11%

Sandwell
consortium
2%

Home Office - EU
Settlement Scheme
8%
Refugee Action Early Action projecy
4%

The National Lottery
16%
NHS - HOP project
5%

Brushstrokes Expenditure for 2021/22 £713,539
Client / volunteer costs
9%
Professional Fees
6%

Property Costs
6%
Travel
1%
Office costs
10%

Staff costs
68%
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Brushstrokes would not have been able to deliver our range of
services this year without the support of our funders. We would like
to express our thanks to the following:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

The 29th of May charitable trust
ALDI – Neighbourly fund
Asda Foundation
Barratt Homes
Business in the Community
The Charles Plater Trust
The Cooperative community dividend fund
Father Hudson’s Care
The Garfield Weston Foundation
The Grantham Yorke charity
Harborne Parish lands charity
Heart of England Foundation
HSBC
The Infant Jesus Sisters
The Joseph Hopkins Charity
The National Lottery – Awards for All and Reaching Communities
Nationwide
The Oak Foundation
Refugee Action
Sandwell Consortium
Sandwell Council
The Society of the Holy Child Jesus CIO
SCVO – Vision 2030
The Sisters of our lady of charity of the good shepherd
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Appendix –
Demographic information for
service users 2021/22
Service users by area of residence 2021/22
Wolverhampton, 22, 1%

Other, 69, 3%

Walsall, 28, 1%
Birmingham, 598,
24%

Coventry, 16, 1%
Dudley, 181, 7%

Sandwell, 1581, 63%

Birmingham

Coventry

Dudley

Sandwell

Walsall

Wolverhampton

Other

Service users by nationality 2021/22 (Top 10)
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Service users by immigration status 2021/22
Other, 9%
Undocumented, 4%

Asylum seekers, 19%

Refugees, 9%

British Citizens, 5%

Leave to remain, 8%
EU nationals, 42%
Indefinite leave to
remain, 4%
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If you would like further information about Brushstrokes, would like to volunteer or support
our work in any way please contact us at:
info@brushstrokessandwell.org.uk
Call us on 0121 565 2234
Or call in at 253 High Street, Smethwick, B66 3NJ.
Our office opening hours are Monday through Friday, 9am – 3pm.
If you would like any further information about this report please contact Dave Newall,
project manager: david@brushstrokessandwell.org.uk

With special thanks to artist Vanley Burke for the cover photo.
https://www.ikon-gallery.org/exhibition/at-home-with-vanley-burke
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